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Bce corpyanuku opranmsaumu, pabortaiolle ¢ HHBAJHIAMH, BKIIIOYast
CIELMA/IMCTOB, OKa3blBAIOIMX YCIYrH, a TakKe BCIIOMOTraTeNbHBIA [epcoHal,
MHKEHEPHO-TEXHUYECKHX PabOTHHKOB M paboyuX, AOIKHBI TPOMTH HHCTPYKTAXK
[0 BOMPOCaM, CBA3aHHBIM ¢ oOecrieueHueM JOCTYIHOCTH AJIsi HHBAIHIOB 00BEKTOB
COLMAIBLHOM MHPPACTPYKTYPB! U yCIIYT, B TOM HHCJIE [0 PELIEHHI0 3TUX BOIMPOCOB
B oOpasoBatenbHOH opranmzauuu. Jlomyck K pabore BHOBb  NPUHATHIX
COTPY/IHMKOB oOpa3oBaTeNbHOM  OpraHu3alMd  OCYILECTBISETCS  MOcCje
POXOKIEHUS IePBUYHOTO MHCTPYKTaXa M BHECEHHs] CBeleHHi o0 3Tom B
«KypHan yvera npoBeZieHHs MHCTPYKTaXka ITepCOHaIa MO BOIPOCAM, CBS3aHHBIM C
obecrieueHrem JOCTYITHOCTH /171t MHBAJIM/I0B O0BEKTOB M yCIIyI.

[loBTOpHBIN MHCTPYKTaX MPOBOAMUTCS MO IUIAHY pabOTBI OpraHU3aLNH, B
YCTAHOBJIEHHBIE CPOKHM, € YYeTOM IOCIeIO0BaTelIbHOCTH paccMaTpHUBaeMbIX
BOIMPOCOB, Mpe/iaraeMelX Ui 00y4eHust (MHCTPYKTaxa) IepcoHara.

B 3aBucumocTH oT 3ana4, GQopMbl M BUAA MHCTPYKTaXKa ONpPEAENsAeTcs: ero
TeMaTHKa — BBIOUPAIOTCSl TEMbI (BOTPOCH!) U3 MPEITIOKEHHOTO MEePEYHS.

[lepeyennb OCHOBHBIX TeM (BONpocoB) st o0ydeHHsi (MHCTPYKTAsKa)
1epPCOHAIA OPraHH3aIHH 110 BONPOCAM JOCTYINHOCTH:

- TpeGoBanusi 3aKOHOJATENbCTBA, HOPMATHBHBIX MPAaBOBBIX JOKYMEHTOB
no obecrneyeHUIo JIOCTYMHOCTH /ISl WHBAIMAOB OOBEKTOB  COLMAIBHOIM,
MHKEHEPHOW M TPAHCIIOPTHOM MH(PACTPYKTYp U YCIYT,

- OcHoBHBIE BHIbI CTOWKMX HapylleHHi (QyHKUHH, 3HaunMble Gapbepsl
OKpY’Kalolled Cpeibl W BO3MOXKHOCTM HX YCTPAaHEHHUS M KOMIEHCAUMH ISt
pazIMYHbIX KaTeropuil MalnoMoOUIBHBIX MPaKIaH.

- OcHOBHBIE MOHATHS U OIPENeNeH s 10 BOMPOCAM JOCTYITHOCTH O0BEKTOB
M ycnyr; noHaTHe o Gapbepax OKpysKalolleil cpelbl U crocobax MX MpeoaoIeHHs:
APXUTEKTYPHO-IJIAHUPOBOYHBIE pEILIeHHs, TeXHUYECKHe CpeacTBa OCHALICHHS,
uHpopMaLIMOHHOE 0becreueHne, OpraHH3alHOHHbIE MEPOTIPUSITHS.

- CTpyKTypHO-()yHKIMOHAIbHbIE 30HbI U 3J1€MEHThl 00BEKTa, OCHOBHBIE
TpeboBanKs K oOecrneyeHHIo MX AOCTYMHOCTH; OCHOBHBbIE OIIMOKM B aJarTaLlH,
cosfatoune Gaprepbl MaTOMOOUIILHBIM Fpask1aHaM U CTIOCOOBI UX HCIIPABICHHS.

- Ilepeuens npenocTaBisieMbIX HHBAIKIAM yCIIYT B OpraHu3aiiu; Gopmsl |
MOPSI/IOK MPeI0CTaBIIEH s YCIyT (B OpraHu3alKu, Ha oMY, AUCTaHLIHOHHO).

- DTHYeckMe HOPMBI M NPUHUMIBL 3DPEKTHBHON KOMMYHUKALUH C
MHBAIMIaMH. [lcuxomornvyeckue acnekTsl OOIEHNS ¢ HHBATMAAMU U OKA3aHUS UM
MTOMOILIH.

- OcHoBHble mnpaBuna H Crnocobbl HHOOPMUPOBAHUS HMHBAINIOB, B TOM
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pa3BUTHs, O TOPSAIKE MPEIOCTaBICHHUS YCIyr Ha Oo0BeKkTe, 00 WX TpaBax u
OOSI3aHHOCTSAX TMPHU MOJYYEHUH YCIYT, a TaKKe O JOCTYITHOM TPaHCHOpTE st
nocelieHus 00beKTa.

- Opra"uzanusi JocTyna MaJOMOOWIIBHBIX TpaXkJaH Ha OOBEKT: Ha
TEPPUTOPUIO OOBEKTA, K CTOSHKE TPAHCIOPTa, K BXOJHOM Tpylie B 3JaHHE,
K IyTSM NEPEeIBIKEHUS BHYTPHU 3/1aHUSA, K MECTaM LIEJIEBOr0 MOCeIeHus (30He
OKa3aHUs YCIYT), K MECTaM OOIIECTBEHHOI'O MOJb30BaHUS M COITYTCTBYIOUIUM
yciayram, B TOM 4YHCIe, W 30HAM OTJbIXa, K CAHUTAPHO-TUTHEHUYECKUM
MOMEIIEHUSAM, TapAepoOy, MYHKTY OOIIECTBEHHOTO MNHUTaHUS, IMYHKTY IOKara
TEXHUYECKUX CPEJICTB U MPOUUM, PACIIOIIOKEHHBIM Ha 0OBEKTE.

- CnenuanbHOoe  (BCIOMOraTellbHOE)  OOOpyJOBaHHME MW CpPEICTBA
oOecrieyeHus: JOCTYIMHOCTH, TOPSAJIOK MX SKCIUTyaTallMH, BKJItO4Yas TpeOOBaHUS
0€30MacHOCTH; OTBETCTBEHHBIE 3a UCIIOJIb30BAaHUE 00OPYI0BAHHUS, UX 3aaUH.

- IlpaBuna u mopsiIOK 3BaKyallMy IpaKJaH HAa OOBEKTE OpraHU3allUu,
B TOM YHCJI€ MaJOMOOWJIBHBIX, B OKCTPEHHBIX CIIy4asX W YPE3BBIYANHBIX
CUTYaIUsIX.

- IlpaBuna u TOpPSAOK OKa3aHUs YCIAYr Ha J0oMy (B HHOM MeECTE
npeObIBaHUS MHBAJINW/IA) WM B AUCTAHIIMOHHOM opmare.

- IlepeueHb COTPYIHUKOB, YYACTBYIOIIUX B 00CCIICYECHUU JIOCTYITHOCTH
JUII  WUHBAIMJOB  O0BeKTa (OOBEKTOB) W  TOMEIICHWM  OpraHM3alluu,
MPEIOCTABIISIEMBIX YCIYT, a TAKKE B OKa3aHWU TTOMOIIHU B TIPEOA0TICHUH 0aphepoB
U B CONPOBOKJICHUU MAJIOMOOMIILHBIX IPaXIaH Ha 00BEKTE.

- CopnepxaHue  JOJDKHOCTHBIX  OOSI3aHHOCTEM  COTPYIHHUKOB  TIO
00€CTIEUeHUIO JOCTYITHOCTU JJIsi UHBAJIUAOB OOBEKTOB (MOMEILECHHUI) U YCIyT
B OpraHu3aly COLMAIIBHOTO O0CTYKHUBAHUS.

- Ilopsmoxk B3aUMOJCUCTBUSA COTPY/IHUKOB oOpa3oBaTenbHON
OpraHu3alUY MPU MPETOCTABICHUN YCIIYT UHBATUTY.

-  @opMBl KOHTPOJISI M MEpbl OTBETCTBEHHOCTH 3a YKJIOHEHHE OT
BBITIOJTHEHUSI TPEOOBaHUM JTOCTYIMHOCTH OOBEKTOB M YCIYT B COOTBETCTBUU C
3aKOHO/IATEIILCTBOM.

-  @opMbI KOHTPOJII W MEpbl OTBETCTBEHHOCTH 3a HEBBINOJIHEHHE,
HEHA/JIeXKAIIEEe BBIMOJHEHUE COTPYJHUKAMU OpraHW3aluu  O0S3aHHOCTEH,
NPEeyCMOTPEHHBIMH  OPTraHU3AIMOHHO-PACTIOPSTUTEIBHBIMU,  JIOKAJIbHBIMU
aKTaM# 00pa30BaTEIHLHON OpraHu3allvy.



